for the Ukraine Situation

SOCIO-ECONOMIC INSIGHTS SURVEY )‘.'(r«esional Refugee Response
KEY PRELIMINARY FINDINGS -~

BULGARIA Conducted from November to December 2024 by Global Metrics in partnership with UNHCR.
2025

A sample of 352 refugee households from Syria, Afghanistan, Morocco, Iraq and others, were surveyed
through face-to-face interviews.

Regions of Origin Sex Age Structure
) 4
e 77% 23% | 77%  22% 2%
Male  Female 18-34 35-59 Over 60
= Other 4%,
Slateless 1%
Households with Households Average Individuals with Female Headed
infants with Household Disability Level 3 Households
Children Size and Above

& W & Fid

5% 25% 1.7 5% 21%

S8 SOCIAL COHESION

% of HHs reporting hostile behavior or attitudes Type of hostile behavior reported
from the local population (out of the 9% reporting tensions)
90% 65% = Varbal aggression
®Physical attack
= Discriminatory behavior
{2.g. while searching for job,
accommodation)
32% Hostile/aggressive comments
29% in social media
Hostilelaggressive comments
in news forums online
9%
1% 1% Other
3% 3% 3%
Yes =" No ® Do not know = Prefer not to answer
The overwhelming majority of the respondents have not reported any Th? respondgnts havc—.? outllqe verbal aggression as the most
hostile behavior of the hosting Bulgarian communities, with only less prominent hostile behavior/attitude received with physical attack

than 9% reporting tensions. being second most reported.
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[ EDUCATION

25%
In Education

In the 2024/2025 school year
24.5% of those aged 3-18 attend a
Bulgarian educational institution

75%

Not in Education

Primary barriers for enrolling children (3-18 years old) in

kindergarten/school
Language barrier 28%
Lack of information 28%
Family preference / no particular reason - 9%
No space in school 9%
Waiting for a response to application 9%
@ HEALTH
Healthcare Needs Unable to Access Healthcare Mental Healthcare
16% 8% 27%
Households with a Respondents who indicated a Respondents felt mental distress that
chronically ill member of their household who affected their daily functioning
member needed health care did not . )
receive it 21% of them have sought help for this problem

The main reason for being unable to access health care?

Lack of knowledge and information 35%
22%

Unavailable Services

18%

Could not afford financially

Language barriers

==
o
ES

Lack of health insurance 14%
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== LIVELIHOODS

Families using Stress coping mechanisms

46%
42%
11%
. .

Spent savings Purchased food on credit Sold household Entire household
or borrowed food goods/assets migrated/became
displaced

Families using Crisis coping mechanisms

7%
o : -
Reduced essential health Reduced essential education Withdraw school-aged children or  Sold productive assets or means of
expenditures expenditures youth from school/university transport
Labour Force Participation Households who can afford more, same or fewer
(Out of working age population 16 to 64) goods compared to first months in country
More goods 32%
52% 48% and services Fewer
Inside the Outside goods and
labour the labour services
force force 51%
The same
amount

A ACCOMMODATION

Households by Accommodation Arrangements

65%
24%
8% -
— i %
Collective site Private Apartment or Shared Apartment or Housing Provided by Other Prefer not to answer

House House an Employer
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Current legal status in the country

Granted refugee 33%
or humanitarian status

Other 2%

Mo legal status 1%

Households reporting the three most
serious risks faced by boys and girls under

the age of 18
Psychological violence 15%
in the community 259%
Physical violence 27%
in the community 18%
Sexual violence 25%
in the community 14%

B Girls mBoys

Top 5 difficulties faced during asylum application
Long wait times
Lack of language
interpretation services - 18%

Lack of information ‘

about the process 8%

Did not have
required documents

3%

Difficulty accessing

registration points =

Main Barriers for Accessing GBV

Services
34%
26% 259,
17%
14%
Language and Stigma and Lack of Fear of Lack of trust in
cultural barriers shame awareness retaliation Bulgarian

services

"1 ACCOUNTABILITY TO AFFECTED POPULATIONS (AAP)

Households satisfied or dissatisfied with the
aid they received in the last 3 months

3% .
Prefer not to

Don’t know ‘
answer

22%

Dissatisfied

73%
Satisfied

Households challenges faced in accessing
information

P A N ————
to find relevant information

Infermation not available [ ———
inlanguage(s) spoken

No challenges IEEEGEG——_—_—_ 2%

Difficulty in identifying
trustworthy sources I— 4%

Don't know [ 9%

Information not available

in accessible formats
Mismatch between available
information and actual needs

I 8%

W 3%
Prefer not to answer W 1%

Limited access to digital devices 0 1%

Outdated information [ 1%
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