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MONITORING METHODOLOGY Individuals Reached per Time

Under the lead of the Protection Sector North-East Nigeria (PSNE), a total of 9 partner(s) of the North-East Nigeria Protection Monitoring System (NEN-PMS) collected 2285 2350
household level data through 3669 household assessment in 13 LGA(s) in Borno, 11 LGA(s) in Adamawa, and 5 LGA(s) in Yobe. Protection Monitoring under the NEN-

PMS follows an area-based approach that focuses on understanding the protection environment at the level of a camp, informal site or within the host community and 2000
includes all status groups among the population, i.e. displaced, returned, non-displaced people. NEN-PMS partners have used community-based networks to serve as entry

points into communities for the selection of households to undergo household assessments. The selection of households was targeted and aimed at predominantly

including households with high levels of vulnerability, having likely been exposed to protection threats and likely in need of protection services or assistance. Partners have

provided an adequate protection response and/or ensured safe referrals to service providers from across other sectors, if households were assessed to require assistance

and protection, thereby linking the understanding of the protective environment to service provision.
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LGAs with the highest indication of displacement do not reflect actual overall displacement trends but rather
the number of household assessments conducted in the respective LGAs in a certain time period.
Household Vulnerabilities
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Current Threats to the Population Main Actors Responsible for the Threats Origin of Threats
Safety Freedom of Movement Protection Incidents Social Cohesion Priority Needs and Exclusion from Assistance Sexual Exploitation & Abuse
Safety in Current Location as per Degree of Safety Safety in Current Location as per Population Group
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Current Threats to the Population Main Actors Responsible for the Threats Origin of threats

Safety Freedom of Movement Protection Incidents Social Cohesion Priority Needs and Exclusion from Assistance Sexual Exploitation & Abuse

Barrier to Providing Feedback or Complaining About Humanitarian
Services

Priority Needs for Households Level of Perceived Awareness of Humanitarian Services

Priority 1
Food assistance
51.55%

_mmunicate with community leaders and humanitarian actors JkeF2tsy
-o complain provide feedback are too far away sl

-mobile network to make complaints and provide feedback ERZY)

NFI assistance 31%

Food REWAVS
Shelter assistance 27%

WASH assistance 26%
Health assistance 18%

Livelihood vocational training _ 14.04%
Education - 4.15%
Health [ 3.23%
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Nutrition | 0.54%
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rood [ :- - Extent to which Humanitarian Services are Responding to Food
Household Needs
Health

sheiter ||| 10.50%

Nutrition assistance 27%

Education assistance 27%
Services for GBV survivors 36%

Livelihood services 28%
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Mental Health Psychosocial support services 42%
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e from community not to complain provide feedback EXUG
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Access to Humanitarian Services for Priority Needs
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Support to women . 2.00% No, not meeting the Yes, fully meeting the Shelter W 67%
needs at all needs meeting the needs
Households Preferred Channel to Receive Information @ Cannot access @ Can only access with major ... © Can access without an... @ Can access but ...
Priority 3
36%
6 12% 10% 9% oo,
Education _ 7.26% Community Meetings & Local Mgt. body  Religious Village Town crier  Toll free  Local Govt. SMS & Radio Social other Billboards
leaders discussions associations in the area leaders elders numbers phone Media
Support to women _ 6.58% by community  camp site message Whatsapp
humanitar... mobilizers mgt. Facebook
Health 129
ealt - 5:12% Organisati... or
WASH 3.95% with the volunteers
community
A
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Safety Freedom of Movement Protection Incidents

Social Cohesion

Priority Needs and Exclusion from Assistance Sexual Exploitation & Abuse

Level of Awareness that Humanitarian Aid is not Transactional

70%

25%

5%

Level of Awareness of Unacceptable Behaviour of Humanitarian Aid Workers

Level of Awareness on Mechanisms to Raise Complaints on Sexual

30% 30%

63% 56%

Exploitation and Abuse by Humanitarian Workers

39% 37%

24%

]
Sexual activity with Sexual activity with Sexual activity with Sexual activity with Yes, know how to Yes, know well how to No, do not know how
Yes, fully aware Yes, somewhat No, a beneficiary a child a prostitude an adult report but C?'j”d f‘eed report to report
aware but need further clarifications
more information No, not aware @Yes, fully aware @ Yes, somewhat aware but need more information
Available Reporting Mechanisms on Sexual Exploitation and Abuse by Humanitarian Workers
19%
15%
12%
0,
8% 3% o
6% 0, 0,
5% 5% 4% 4% 4%
3%
- ] [ ] - - o
—
Complaints desk  To community Toll free To other aid Suggestion To religious Women and Law To Women Organizations Community Health facility ~ To youth leader Interactive Digital Email website
at service leader telephone workers complaint boxes leader Girls Friendly enforcement leader group  PSEA focal point focal point messaging engagement online form
provision points helpline Space officer police committee person to platforms platform online
sites facilities contact

offices

Level of Confidence to Report to Mechanisms on Sexual
Exploitation and Abuse by Humanitarian Workers

41% 41%

Yes, fully confident

18%

No, not confident

Yes, somewhat

Barriers to Reporting Sexual Exploitation and Abuse by Humanitarian Workers

30% 29%

People do not know how to
safely report or make a complaint

19%

Prevalent culture of silence
because people are afraid of the
social stigma and marginalization

People do not think the reporting
mechanisms are effective and
any action would be taken

15%
7%

People are afraid of retaliation
from the aid worker or leaders

People are afraid that
humanitarian assistance will stop

confident from the community
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Current Threats to the Population Main Actors Responsible for the Threats Origin of threats

Perpetrators of Protection Incidents Trend of Perpetrator of Protection Incidents

Community Leader 34%

Army 14%

Humanitarian Orgs. 11%

Police 11% @ Army

@ Close family members

® Community Leader

Social Worker 7%

@®Humanitarian Orgs.

@ Local association

No one people do not report protection incidents 6%

® Local Authority

® Member of a Community C...
Member of a Community Committee 6% @ No one people do not repor...
@other

®Police

Local Authority 4%
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Social Worker
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other 1%
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Reasons for Lack of Civil Documentation
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documentation in obtaining to get personal importance progress write to make an functional during application the prerequisite complex and administrative documentation issuing office to get to the administrative
personal documentation usefulness of application administrative  collection that HH required takes too much office is too far got stolen or collect it administration offices due to
documentation personal offices in the cannot afford documents time away confiscated office due to insecurity
documentation current location disability
identify
documents are
not produced by
authorities
Reasons for Community Tensions
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0,
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PROTECTION MONITORING INTERACTIVE DASHBOARD: Borno, Adamawa, Yobe (BAY) States, North-East Nigeria

Threatls Eﬁ;eCtS CapaCities & Response POPUIaﬁon Group A” e

LGA Al N

<

State |

Characteristics of the Affected Population

Wards  aj N

Consequences of the Threat

Period  jyne voo2024 N/

Affected Population’s Coping Strategies

Marginalized Group All %

‘j Clear Filter

TOTAL INDIVIDUALS
18483

Household Members in Possession of Civil Documentation

Yes, some Household members poss...

( 46.2%

Yes, all Household members possessi...
30.74%

__ No, none of the Household members ...
23.06%

Women among Household Members Possessing Civil Documentation

No, none of the women in the Ho...
2.52%

Yes, some women in the Househol...
59.97%

Yes, all women in the Household po...
37.51%

N—

Household Members in Possession of HLP Documentation

Types of Civil Documentation in Possession of Household Members
Gender

by

Female @Male

Voter's card
National Identification Number (NIN) registr...

National Identification Number NIN registrat...

Birth certificate
Letter of indigene

Education certificates (primary and secondar...

Marriage certificate
Refugee Card |
Death certificate (for deceased family memb... ‘

Temporary protection certificate

0% 20%

Types of HLP Documentation in Possession of Household
Members by Gender

Female @ Male

Types of Civil Documentation in Possession of Household Members
by Population Group

@ Asylum Seek... @Host Comm... @IDPS @ IDPS Return... @ Refugee Ret... @ Refugees

Voter's card

o
x
—

IS
x
_—

National Identification Number (NIN) registr...

I

National Identification Number NIN registra...

Birth certificate

(]
X
—

Letter of indigene 8%
Education certificates (primary and seconda...
Marriage certificate

Refugee Card

Death certificate (for deceased family mem...

Temporary protection certificate

0% 20%

Types of HLP Documentation in Possession of Household Members
by Population Group

@ Host Community @IDPS @ IDPS Returnees @ Refugee Returnees

,— No 89%
—
60% 60%
33%
Yes 11% — 29%
40% 40% .
Women among Household Members Possessing HLP Documentation
20% 20%
— No 24% 28%
. = C —
6%
0% 0%
Sales No Documents  Customary Statutory Sales No document  Documents Customary Statutory
agreement document from certificate of certificate of agreement but oral from certificate of  certificate of
but oral traditional occupancy occupancy agreement traditional occupancy occupancy
agreement authority authority
Yes 76% —
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/.'.\. Limitations to Freedom of Movement
IR RN

Bpchangey PROTECTION MONITORING INTERACTIVE DASHBOARD: Borno, Adamawa, Yobe (BAY) States, North-East Nigeria

NIGERIA

Threatls EﬁeCtS CapaCities & Response PopUIaﬁon Group All M

State  , N LGA 4y N, Wards 4 N, Period v 2024 v Marginalized Group Al () Clear Filter
TOTAL INDIVIDUALS
Characteristics of the Affected Population Consequences of the Threat Affected Population’s Coping Strategies
Movement Intentions
Household Movement Intentions Reasons for Intention of Households to Stay in Place of Displacement

Female @ Male

20%

o Bl E1 B e

Return to Place of Origin

Stay in the Current Place of Residence 29% 0%
Move on Another Location Inside Nigeria Safety in Family is Positive Access to Family is
place of presentin community humanitar... presentin
Move on Another Location Outside Nigeria displacem...  current relationsin  assistance current

place of di... place of di... in place of... place ofr...

Push factors — Reasons for Intention of Households to Move due to Situation in the Current Location

20% 20% 20% 20% 20%

improved access to basic improved livelihood Lack of access to No access to livelihood No access to shelter
commodities water food fuel opportunities in area of humanitarian assistance opportunities in current adequate housing in current
etc in area of origin origin location location

Pull factors — Reasons for Intention of Households to Move due to Situation in their Preferred Location

26% 26%
] ] I I ] ]
better security Current location  Ability to reunify Government improved improved Lack of access to No access to
is unsafe with family camp closures livelihood security in area humanitarian livelihood
members and returns opportunities in of origin assistance opportunities in
relocations area of origin current location

Current Access to Information to Realize the Household’s Movement Intention Required Information Needs to Realize the Movement Intentions

Female @ Male

40% 40%
19%
0% 0%
No Access At All To No Sufficient Access Somewhat Very Sufficient Information on the Information if roads
Information To Information And Sufficient Access To Access To general security and transit points
Require Still A Lot Information But Information situation in the are safe from
More Information Require Still Some... preferred destinat...  violence looting ki...

Limitations to Freedom of Movement

Consequences of Limitations to Freedom of Movement

Limited access to education services - 5%

Limited access to food assistance _ 9%
Limited access to health services - 4%
Limited access to livelihood opportunities _ 24%
Limited access to markets _ 7%
Limited access to own land/property _ 7%

Limited access to public administration - 3%
Limited access to water and sanitation facilities - 4%
Limited possibility to visit family members | NG 5%
No access to education services l 1%
No access to food assistance I 0%
No access to health services I 0%
No access to livelihood opportunities _ 6%
No access to markets | 0%
No access to own land/property - 3%
No access to water and sanitation facilities | 0%
Noimpact [, 20
No possibility to visit family members I 1%

other I 1%

Lack of Civil Documentation

Female @ Male

right to adequate

Female @ Male

Access to Fear of Fear of Safety in Positive Access to
basic attacks unknown/...  place of  community humanitar...
services in while concernsin residence relationsin assistance
in place of... place of di... moving to... other loca... place of r... in place of...

Timing of Realizing the Households' Movement Intentions

30%
[ ] r— —_—
Immediately In 1+ Year InThe Next 2  In The Next 3
Months Months
Intended Location to Move to
38%
19% 19%
. . i
Damboa Jere Monguno

Female @ Male

50%
—

0%

Information on Assistance For
what routes to take Vulnerable
Household
Members To Mak...

Trend of Consequences of Limitations to Freedom of Movement

@ Limited access to education services

@ Limited access to food assistance

@ Limited access to health services

@ Limited access to livelihood opportunities
@ Limited access to markets

@ Limited access to own land/property

@ Limited access to public administration

@ Limited access to water and sanitation facilities
@ Limited possibility to visit family members
@ No access to education services

@ No access to food assistance

@ No access to health services

@ No access to markets

@ No access to own land/property

@ No access to water and sanitation facilities
@ No impact

@ No possibility to visit family members

@ other

Problems Faced Because of Lack of Personal Documentation Trend of Problems Faced Because of Lack of Personal Documentation

/T No 87%

Yes, all the time /

2%
Yes, sometimes 12% J
June
Month
Lack of Social Cohesion
Consequences of a Lack of Social Cohesion by Gender Trend of Consequences of a Lack of Social Cohesion
Female @Male
80%
60%
40%
20%
0%
Increased risk of violence Increased risk of violence
to community members to community members
Increased threat of
eviction
Consequences of Lack of Social Cohesion Disaggregated by Population Group @ ncreased risk of violence to community members
80% @ Increased risk of violence to community members |...
60%
40%
20%
6%
6%
6%
0%
Increased risk of violence Increased risk of violence
to community members to community members
Increased threat of
eviction
@Boys @Girls @Men © Women
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Female @Male

Other Support Needed to Realise Movement Intentions

Female @ Male

No access to livelihood opportunities

Yes, sometimes

@ VYes, all the time
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PROTECTION MONITORING INTERACTIVE DASHBOARD: Borno, Adamawa, Yobe (BAY) States, North-East Nigeria
Current Threats Threatls EffeCts CapaCitieS & Response POPUIaﬁon Group A” e
State |l v LGA Al v Wards  ajl v Period  june vo2024 N Marginalized Group A v () Clear Filter
TOTAL INDIVIDUALS
- : : . . 18483
Characteristics of the Affected Population Consequences of the Threat Affected Population’s Coping Strategies
Lack of safety
Existence of Community Strategies to deal with Lack of Safety Types of Community Strategies to Deal with the Lack of Safety
49% 22% 21%
19%
30% 14%
20% 8% 7% 6%
4%
Community Community Community Moving in groups not  Community support Community Curfew put in place Establishment of

Yes, but the strategies Yes, and the strategies No. there are no coordination with coordination with coordination with walking alone groups coordination with in the community community watch

are; not very effective ’are effective in straltegies to keep traditional leadership  the local authorities the military on the humanitarian actors groups

in keeping people safe keeping people safe people safe structures (Bulama, local level

Lawan, Shehu/Emir
etc.)
Movement restrictions
Reporting of Consequences to Movement Restrictions

Yes, some people report

Yes, most people report

No, people do not report

Actors to Whom Movement Restrictions are Reported

44%

11%

10%

Community Leader

Humanitarian actors

Local Authority

Solution for Reported Movement Restrictions

50%

Yes somewhat solved 29.6%

48%

No not solved 70.4%

8%

6%

6%
4%
2%
]
Close family members Member of a Community Religious leader Social Worker Army Police Judicial institution
Committee
Lack of access to required services Lack of social cohesion
Coping Mechanisms in the Absence of Services Strategies to find Solutions for Community Tensions
19% 75%
14% 14%
12%
9%
8% 8%
(s
6% 59
2% 25%
1% 0% 0%
- | —
Borrow Ask friends Food Sell off Ask Engage in Ask Sell off Ask religious  Accept high Leave the Marry Offer sexual
money or family for skipping belongings humanitari... beggingor  community received leaders for risk illegal, current children or services
goods support meals on organizatio... send HH leaders for  humanitari... support socially locationto  dependents
education for support  members to support assistance degrading or look for off
stop sending beg exploitative  better living No, strategy in place Yes, somewhat of a
children to jobs work strategy in place but not
school very effective
Protection incidents
Actors to whom Protection Incidents are Reported
35%
14%
11% 11%
7% 6% 6%
- : . .
Community Leader Army Humanitarian Police Social Worker No one people do not Member of a Community Local Authority Religious leader Close family members
organizations report protection Committee
incidents
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NIGERIA

PROTECTION MONITORING INTERACTIVE DASHBOARD: Borno, Adamawa, Yobe (BAY) States, North-East Nigeria

State  p v LGA A v Wards v Period  jyne vo2024 Marginalized Group All v (j Clear Filter
TOTAL INDIVIDUALS
N , 18483
Capacities of the Affected Population
Household Information Needs on Humanitarian Services
Information Needs of Households on Humanitarian Services Preferred Channels for Households to Receive Information on Humanitarian Services
40% 40%
0, 00
2o T
(]
. . — | [ ] | ]
0% — 0%
What services  Who is eligible Where What Cost of other Community Meetings &  Local Mgt. body  Religious Village  Towncrier Tollfree Local Govt.  SMS & Radio Social other Billboards
are available for services services are documents or available leaders  discussions associatio... in the area leaders elders numbers phone Media
available things to services by community camp site message Whatsapp
provide to humanita... mobilizers mgt. Facebook
access Organisat... or
available ser... with the c... volunteers
Female @Male Female @ Male
Capacity to Utilize Feedback and Complaint Mechanisms for Humanitarian Services
Level of Awareness on Feedback and Complaint  Awareness on Types of Feedback and Complaint Mechanisms Level of Usage of Feedback and
Mechanisms Complaint Mechanisms
° 9% )
24% 5 - 9% 50%
E3 Bl e o .
0%
Through the Through a Through the Through Through a Through Through Through a toll Through Through an
0% leaders complaint and leaders discussion complaintand  community complaint free number government  e-mail address
Yes, somewhat Yes, well aware No, not aware representativ... feedback desk representativ... with feedback meetings feedback phone line officials
aware but need of the service of the host humanitarian committee boxes
more information displaced provider desk community organizations community )
persons in the comm... in the comm...  based group 0% Yes No
Female @ Male Female @Male Female @ Male

Sexual exploitation and abuse by humanitarian workers

Level of Awareness on Service Providers when Sexual Exploitation and Abuse is Experienced from Humanitarian Workers

100% )
50%
31%

DNA/paternity identification for
children born from experience of
sexual misconduct of aid workers

Basic material assistance

Institutional, other Mechanism, & Response Capacities

®No

29% 26%

Legal assistance

42%

Medical assistance Psycho-social support

3

Reintegration in the community

Yes, fully aware @ Yes, somewhat aware but need more information

Safe shelter

Protection Incidents

Extent of Support or Services Received in Response to Reported Protection Incidents

Yes, received full range of required support and services I

17%

Type of Support or Services Received in Response to Reported Protection Incidents

21%

20%

19%

10%
Yes, partially received required support and services 6%
5%
3% 3%
No, did not receive required support and services 38% - - 2%
Cash assistance Dispute Education Food assistance Health/medical Legal support Mental health / other Shelter/NFI
0% 20% 40% 60% 80% resolution services services psycho-social assistance
support
Female @ Male (MH/PSS)
Sexual Exploitation and Abuse by Humanitarian Workers
Preferred Reporting Mechanism on Sexual Exploitation and Abuse by Humanitarian Workers Requested Action of Humanitarian Actors to Address Sexual Misconduct of Humanitarian
Workers
40%
40%
20%
0
20% S 21%
° 15%
(] 0, 0,
.
0% 0%
Commu... Meetings Local Mgt. body Religious Village  Town crier Toll free Local SMS & Radio Social other Billboards Raise Raise Provide Increase Make Offer more Increase other
leaders & associati... in the leaders elders numbers Govt. phone Media awareness awareness  feedback to  trainings for reporting better oversight of
discussio... commun... area camp message Whatsapp among among concerned aid workers  mechanisms ~ complaint aid workers
by mobilizers  site mgt. Facebook community  community  community on what easier touse mechanisms working

humanit... or on how aid onhowto memberson constitutes for reporting  closely with

Organisa... volunteers worder report what action  inappropri... inappropri... communities

with the should misbehavio... has been behaviour sexual

commun... behave incl... of aid work... taken forin... and how ai... behaviour

Female @ Male Female @ Male
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