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Overall Objective

The aim of the Cluster is to improve the living 

conditions and protection of IDPs in sites and 

settlements and ensure equal access to services, 

with a clear focus on moving toward attaining 

durable solutions.

Baseline data

Communityengagement

One of the central aims of CCCM is to enable

affected populations to play an active role in the

decision-making processes that affect them. CCCM

activities will ensure populations have the space to

voice their opinions, participate in service delivery

and get direct feedback from service providers.

Focus group discussions were

held in Ngalane, Ntocota, and Marrupa to inform

the set up of women’s committees for CCCM. These

committees will strive to ensure that concerns raised

by women are heard and support is identified for key

areas of concern.

The CCCM partner in Montepuez conducted

awareness raising activities both door-to-door and

with focus groups of beneficiaries (35 HHs reached

every day within the month of June, with a total of

approx. 700 HHs reached in June).

During the month of June a total of 208 cases were

filed, for a total of 435 cases. Out of the 208 cases

received, 54 per cent were complaints, 42 per cent

request for assistance, 2 per cent request for

information and 2 per cent feedback.

In Montepuez, thanks to complaints gathered at site

level through the CFM and liaison with Committees,

an additional 45 vulnerable families were identified

for specific assistance.

Strategic indicators

IDPs in sites

            
                                

          

IDPs with access to 

site management 

IDPs with access to 

CFM mechanism 

including for PSEA 

cases

539,000 People in need

351,000 People targeted

$ 7.3 M Financial requirements

4 Partners

29 Sites with CCCM mechanism

Target
Achieved

189,000
120,227

120,227
91,198

120,227
60,882
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Disability Inclusion

Disability inclusion committees have been set up in Ngalane

and Ntocota and are meeting on a regular basis. The

committee gives members a chance to discuss with CCCM

and other partners and suggest ways to improve accessibility

and service delivery in the sites.

Sitedevelopment

Two additional alpendres are being constructed in

Montpuez sites in Ntele and in Nanhupo B site. The

alpendre should work as a gathering point for the

committees and a safe space where to discuss issues

pertaining the life of the site and common

1753 households were relocated from temporary sites or

host communities to planned relocation sites with

improved living conditions and better access to services.

In order to support the local authorities to manage of the

influx of displaced people to Montepuez, CCCM partners

have been doing site clearance, and plot demarcation and

allocation in Montepuez, in the sites of

Ujama (798), Mararanje (548), and Mirate (355), totalling

1,737 plots.

            
                                

          

Coordinationand Informationmanagement

CCCM partners provide site level coordination and information so that service

providers responding in sites and settlements can ensure sustained emergency

responses for affected populations that meet minimum standards without

duplication of activities.

CCCM has maintained a daily presence in the Pemba Transit Center , monitoring

arrivals, departures and services. This enables the team to alert partners to the

needs, such as NFI and WASH kits for new arrivals.

The CCCM cluster keeps an updated Master Site list with names and locations of

known IDP sites across the region.

Coordination meetings with service providers working in displacement sites is held

every Tuesday

Site monitoring is being conducted by CCCM teams across sites in Cabo Delgado

(Metuge, Montepuez, Chiure, Ancuabe) as well as particular sites in Nampula

province.

Partners coordination meetings are taking place twice per month with all

implementing partners in 25 de Junho

People with Disabilities Focus Group Discussion
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Field data collection/ 25 de Junho Temporary Site 
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CCCM Cluster Partners

Site Planning Capacity Building Training with Government Counterparts
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