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More statistical data is available onthe Eastern Ukraine Checkpoint Monitoring Online Dashboard: https://www.unhcr.org/ua/en/eecp-monitoring-2020
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OOn November 10, two new (both vehicular and
pedestrian) EECPs were opened in the Luhanska
Oblast onthe GCA side. One administrative service
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has been reconstructed.
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-ﬁ COVID-19 SPECIFIC QUESTIONS

COVID-19-related concerns while crossing
the contact line (current crossing)

Physical distance in the queue

‘ Peoplein the queue are wearing masks
inappropriately

Public transport is crowded and people are
not wearing masks

Lack of opportunity to rub hands with a
sanitizer
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Difficulties while installing

"Act at home" app
Installation of the app took over halfan hour

Problems with mobile connection at the EECP
Internet connection problems at the EECP

Did not receive SMS notification

| needed to buy an additional SIM-card
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Unable to get help while installing the app
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DONETSKA OBLAST

Oln November, about 1,084 people were authorized to cross to the GCA at the
Novotroitske EECP and about 494 people crossed the contactline to NGCA. Novotroitske
EECP remained the only EECP in Donetsk Oblast where it was possible to cross the
contactline based on lists established by de-facto authorities in NGCA. The passage of
people was conducted every Monday and Friday. The process of crossing was the same
as in the previous month: people need to be placed on a list, compiled by de-facto
authoritiesin NGCA. It entails a complex procedure of document submission.

OPeopIe who did not have the ability to install the app “Act at home” had to go to the
observationwardsin Hostre settlement in Donetsk oblast. Wheninterviewed by R2P at
Novotroitske EECP in November, these people did not raise any concerns about
conditionsin the observation wards.In these wards people had the opportunity to pass
a free COVID-test. If the test was negative, they were released from observation. A
mobile ambulance team from Selidovo arrives only once a week to collect material for
the COVID-test.

OThe administrative service centre at the Novotroiske EECP is scheduled to open in
December.

LUHANSKA OBLAST

O Early November, the crossing of the contact line to the NGCA side was further restricted
in the context of COVID-19. Crossing was only possible upon a special authorization of
the JFO Headquarters for people with a residence registrationin NGCA Luhansk Oblast
and having an urgent issue requiring the crossing. From 10 November, the JFO
headquartersissued an order to lift these restrictions and reopen Stanytsia Luhanska
EECP. In November, 13,981 people crossed the contact line towards the GCA and 13,595
peoplein the other direction.

NUMBER OF CROSSINGS IN NOVEMBER3

The number of people crossing the contact line increased in November compared
to October by 35 percentage points due to the full-fledged work of Stanytsia
Luhanska EECP from 10 November: 29,184 and 21,373 respectively, whichis about
2,25% percent of the 1.2 million crossings recorded in November 2019.
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“Generalstatistics on crossings are available at the UNHCR dashboard visualizing
data from the State Border Guard Service. https://qoo.ql/TZbU8c
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