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The findings of the monitoring should not be directly extrapolated onto the entire population of NGCA residents and IDPs as not all of them are travelling through the contact line.
*EECP - entry-exit crossing point (N)GCA — (non-)government-controlled areas SFS — State Fiscal Service SES — State Emergency Service SBGS — State Border Guard Service
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Governments of Canada, Denmark, Estonia, Finland, France, Germany, Italy, Japan, Republic of Korea, Lithuania, Luxembourg, the Netherlands, Norway, Sweden, Switzerland, the United Kingdom (DFID), the
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ABUSE OF POWER

Four respondents articulated some concerns about abuse of power. One of them reported
prejudice from NGCA checkpoint staff due to his job of a deputy assistant in Kyiv. Three other
concerns involved SBGS servicemen behaviour (two at Stanytsia Luhanska, one at Marinka
EECP). A woman of middle age who was accompanying a minor at Marinka EECP reported
that the SBGS serviceman was meticulously inspecting them, looking for a passport issued in
NGCA. According to the woman, he threatened to find it “even in the underwear”.

Several other cases of abuse of power were witnessed by monitors that did not involve the
survey respondents. On 08/08/2019 an SFS serviceman at Marinka EECP was taking pictures
of passports of young men during the inspection of personal belongings, using his own phone.
On 22/08/2019 a conflict between a civilian and EECP staff member resulted in a fight.
Another SBGS serviceman at Marinka EECP tried to confiscate a man’s passport for smoking
on the EECP territory. All of the issues listed above were solved, sometimes with R2P and chief
EECP officer intervention.

INFORMATION AWARENESS

73% of all respondents stated that the information provided at the EECP was sufficient,
mostly at Hnutove (93%) and Stanytsia Luhanska (89%) EECPs.

The lowest awareness level was at Novotroitske (39%) EECP, which is 6% less than in July. In
comparison, the share of respondents who were lacking contacts for raising complaints and
contacts of social aid organizations increased by 8% and 6% respectively.

58% of all respondents were not aware of any mechanism for raising complaints regarding
the functioning of governmental entities and/or NGOs.

OBSERVATIONS

Monitors reported about quarantine weeds, including ragweed, that are massively growing at
Marinka and Novotroitske EECP, causing severe allergic reactions (tearing, blurred vision,
increased body temperature, coughing, headache, asthma attacks, Quincke’s edema etc.) on
people crossing the contact line.
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2General statistics on crossings are available at the UNHCR dashboard visualizing data from the State Border

Guard Service. https://goo.gl/TZbU8c
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