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Information on availability of state protection for persons threatened by 
ISIS or the Taliban. In which areas/regions is the state able to provide 
protection? 
 
A report published by the Department of Foreign Affairs and Trade of 
Australia, in a section titled “State Protection” (paragraph 5.2), states: 
 

“The continuing armed conflict has significantly challenged the government’s 
ability to exercise effective control over large parts of the country, particularly 
outside major urban centres. In addition, the increase in the number and 
impact of large-scale attacks that have taken place in Kabul since the 
beginning of 2016 demonstrates the limits of the government’s ability to 
protect its citizens even where its security infrastructure is strongest.” 
(Department of Foreign Affairs and Trade (Australia) (18 September 2017) 
DFAT Country Information Report: Afghanistan, p.28) 

 

A report published by the European Asylum Support Office, in a section titled 
“Population fear for personal safety” (paragraph 3.1.2), states: 
 

“Fear for personal safety and insecurity remains a key concern for the Afghan 
population. Asia Foundation’s 2016 Survey of the Afghan People shows an 
increase in the percentage of Afghans nationwide reporting fear for their 
personal safety. In 2015, 67 % felt fear always, often, or sometimes, and in 
2016, this rose to 69.8 %. Survey findings also point to geographic and social 
factors, with urban residents (73.5 %) being more worried about personal 
safety than the rural population (68.6 %). Fear for personal safety was 
reported to have increased in most provinces from 2007-2016, with ‘only 
small pockets … reportedly less affected by the current cycle of violence in 
the country’. These pockets were located in Badakhshan, Jawzjan, Bamyan, 
Daikundi and Panjshir. Integrity Watch Afghanistan (IWA) produced a 2016 
National Corruption Survey and found that Afghans rated security as the 
major problem facing the population by an overwhelming majority (79 %); 
followed by unemployment, and corruption. According to Afghanistan scholars 
Giustozzi and Ali, the weakness of the Afghan state and security institutions 
allows insurgents to capitalise on a perceived lack of legitimacy and bolsters 
their support.” (European Asylum Support Office (August 2017) Afghanistan: 
Key socio-economic indicators, state protection, and mobility in Kabul City, 
Mazar-e Sharif, and Herat City, p.72) 

 

An article from the Pakistani newspaper Dawn states: 
 

“The inability of the Afghan security forces to protect high-security zones even 
in the capital city is because, other than a small section of special forces, the 
overall security apparatus in Afghanistan is in a shambles.  
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Pressure by the Afghan Taliban is undeniably partly to blame for the shocking 
disarray in the Afghan security forces, but many of the failures of the security 
apparatus are well known and internal to it. 
 
Poor training, poor morale, the ability of the Taliban to seemingly infiltrate the 
security apparatus at will, and a high rate of attrition are all persistent 
problems.” (Dawn (29 January 2018) Afghanistan: the internal mess) 

 

An article from the Washington Post states: 
 

“It is not only the shock of triple terrorist attacks that took 150 lives within 10 
days last month - an ambulance-borne suicide bomb, a hilltop raid on a luxury 
hotel and a commando attack on a military academy. It is not only the visible 
heightening of security that followed - armed men on corners, roads blocked 
for official convoys and turreted military vehicles parked outside foreign and 
government compounds. 
 
It is something else in the frigid winter air - a deeper sense of anxiety that 
things are out of control, that the government is failing to serve the public and 
consumed by political power struggles. People fear the destructive menace of 
the Taliban and the Islamic State, but their anger is directed at leaders, 
especially President Ashraf Ghani, who many feel have abandoned them. 
 
‘People did not suddenly become afraid, but this time the violence has added 
to their frustrations with the government. It showed a total failure of 
institutions and leadership,’ said Haroun Mir, an independent analyst and 
former government security adviser. 
 
Like several observers, Mir said Afghans feel increasingly frustrated with the 
National Unity Government, which they see as preoccupied with combating 
domestic political opponents and courting international favor, while many 
ordinary citizens can't find jobs or don't feel safe walking the streets. 
 
‘Security has become the privilege of the elite,’ he said. ‘The rest of us are in 
the hands of God.’” (Washington Post (12 February 2018) In Afghanistan, 
feeling abandoned) 

 

In an article published by the London School of Economics and Political 
Science the author comments on “safe areas” in Afghanistan as follows: 
 

“Since Afghanistan clearly does not fit the criteria of the safe country concept, 
a solution was needed to send back the migrants. The EU, therefore, came 
up with the concept of ‘safe areas’ within Afghanistan. The European Asylum 
Support Office (EASO) drew on their own country of origin information 
analysis to establish the ‘safe areas’ in 2016. Yet, neither the documents nor 
the deteriorating events in recent months give the slightest indication that 
these areas are suitable for migrants to return to. On the contrary, the recent 
UN Mission in Afghanistan released data on civilian casualties, which showed 
that the civilian casualties are on the rise in the first quarter of 2017 (Amnesty 
International, 2017). Kabul, which is considered to be one of the 'safe areas' 
has the highest number of civilian causalities. Herat and Mazar-e-Sharif are 
also listed, yet both have been targeted since EASO published its report.” 
(London School of Economics and Political Science (29 August 2017) How 
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safe are EU-designated “safe areas” in Afghanistan for returning asylum 
seekers?) 

 

This response was prepared after researching publicly accessible information 
currently available to the Research and Information Unit within time 
constraints. This response is not and does not purport to be conclusive as to 
the merit of any particular claim to refugee status or asylum. Please read in 
full all documents referred to. 
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