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           Introductory remarks

            Ombudsman as a body with years of practice in activities related to the protection of fundamental human rights and freedoms, through this periodic information contributes to 2-4 combined periodic report of the Republic of Macedonia regarding the implementation and enforcement of the International Covenant on Economic, Social and Cultural rights.

         The information of the Ombudsman presents the situation regarding the respect of the human rights and freedoms in the period 2014-2015, as it follows from the annual reports of the Ombudsman which exposes its case work in the protection of the rights of the citizens and findings about certain social phenomena he has detected through several research  conducted.
In the Information submitted, we especially emphasized the role and powers of the Ombudsman as a national institution for human rights, and the role of the National Preventive Mechanism. In this respect, in the interest of reviewing the Combined 2-4 periodic report of the Republic of Macedonia in terms of the International Covenant on Economic, Social and Cultural Rights, we submit our findings on the issues regarding the implementation of the principle of non-discrimination, i.e. the Law on Prevention and Protection from discrimination, the situation in regard to the migrants and asylum seekers during their stay in the country, the equal rights of men and women to social security and protection and the right to education, with particular reference to the observations of the Ombudsman about the education of Roma children and children with special needs, in fact, their inclusion in the education.
The Ombudsman of the Republic of Macedonia hopes that this Information will contribute in the preparation of the final report on Macedonia regarding the implementation of the International Covenant on Economic, Social and Cultural Rights, as well as provide clearer image of the economic, social and cultural rights of the citizens in the country. Additionally, we would like to apprise you that there is no further information on the work of the Ombudsman for the previous years since those reports are available on our website www.ombudsman.mk .
The Institution of the Ombudsman

The Ombudsman, according to Article 77 of the Constitution, protects the constitutional and legal rights of citizens when violated by bodies of state administration and other bodies and organizations with public authorities. The Ombudsman pays particular attention to the implementation of the principles of non-discrimination and adequate and equitable representation of communities in state bodies, bodies of local government units and public institutions and services. This constitutional provision is regulated in the Law on the Ombudsman ( "Official Gazette" no.60 / 03 and 114/09) under which the Ombudsman, through his service consisted of several departments, undertakes measures and actions to protect human rights when being violated by state authorities at central and local level and other bodies and organizations with public mandates.
Тhe Ombudsman is running as a National Human Rights Institution with status B for four years now, not being given as broad a mandate as possible, which besides protection, would allow him to promote human rights through education and increase the public awareness of the necessity of respecting the rights and freedoms of citizens. Furthermore, by adopting the Law on Ratification of the Optional Protocol to the Convention against Torture and Other Cruel, Inhuman or Degrading Treatment or Punishment by the Republic of Macedonia, the Ombudsman was appointed as national body for Prevention of Torture (National Preventive Mechanism) and consequently the Law amending the Law on the Ombudsman has  set up a special unit whose role is prevention of torture and other cruel, inhuman or degrading treatment or punishment which started running on the 1st of April 2011.
Ombudsman as a constitutional category whose jurisdiction is governed by the Law on the Ombudsman acts upon complaints filed by citizens and gives them free legal advice. He can also initiate a procedure on its own initiative in order to protect the rights of citizens. When submitting a complaint, the language of submission cannot be an obstacle for communication with the Ombudsman. Beside the official language and alphabet, the citizens can also use the language and alphabet of any community living in the country, and the Ombudsman shall respond in Macedonian and its Cyrillic alphabet as an official language or the language and alphabet used by the applicant in the complaint. The complaint may be submitted in writing, orally or by mail.

When the Ombudsman concludes that constitutional and legal rights of complainant are infringed or there are some irregularities he can give recommendations, proposals, opinions and indications on the manner of the removal of the determined infringements; propose to implement a certain procedure pursuant to the law; raise an initiative for commencing disciplinary proceedings against an official i.e. the responsible person; submit a request to the competent Public Prosecutor for initiation of a procedure in order to determine a criminal responsibility. The authorities are obliged to respect the recommendations, proposals, opinions and indications of the Ombudsman, otherwise the Ombudsman has the legal possibility to inform the competent higher body, the competent minister, the Government and the Parliament. In case of infringement of the constitutional and legal rights, the Ombudsman can publish the case in the media, at the expense of the body thereto. The amendments to the Law on Ombudsman ( "Official Gazette" no. 114/09), impose a fine of 500-1000 Euros in case of violation conducted by an official from the competent bodies, whom will not proceed his recommendations, proposals or other interventions.

The Ombudsman carries out his constitutional and legal responsibilities through cooperation and communication with all the relevant institutions in the country, working closely with the civil society, as well as other domestic and foreign (partner) institutions whose work is in the field of protection of fundamental rights and freedoms of citizens and prevention of discrimination.
Description of the situation - Article 2 (2) – The principle of non-discrimination
3. In Macedonia, there is a comprehensive legislative framework on anti-discrimination, but in practice discriminatory behavior can still be detected, especially in areas of social life which are particularly important and sensitive for the realization of citizens' rights. The still existing prejudices and stereotypes about certain social groups (communities) or individuals are the main causes of discrimination. These behaviors sometimes directly and often indirectly cause rupture between the citizens and unequal treatment i.e. lead to a different treatment of individuals and certain groups in the same or similar situations.

 While investigating the complaints of discrimination, the Ombudsman in 2015 concluded that their number is approximately the same as in 2014 - 4249 complaints submitted in total, from which 66 complaints or 1.65% were about non-discrimination and equitable representation  and in 2015 there was a total of 4403 complaints, from which 53 complaints  or 1.2% related thereto. The second most common cases are the ones related to discrimination of ethnic minorities, then employment discrimination, complaints regarding the principle of  equitable representation, and protection from harassment and mobbing at work.
          Representatives of the Ombudsman participated in the drafting of the National Action Plan for implementing the Law on Prevention and Protection against Discrimination, where they contributed by giving remarks to its institutional adjustment and implementation of the activities arising thereby. Furthermore, during 2014 representatives of the Ombudsman participated in drafting the Analysis on the gaps on the Law on Prevention and Protection against Discrimination, prepared by the Institute for Human Rights.

In the light of the above, we would like to apprise you that from this analysis, the Ombudsman concluded that during the period of active implementation of the Law on Protection against Discrimination no progress or improvement is visible in the implementation of the Act.
The Ombudsman sees the effectiveness and efficiency of the implementation of the Law on Prevention and Protection against Discrimination, through the body directly established under this law, i.e. through the Commission for Protection against Discrimination, which was established early in 2011, but there are no adequate working conditions, professional staff, sufficient funds and so on. The critics that mostly come from NGOs and institutions working in the field of promotion and protection of human rights, are result of the delayed proceeding of the Commission on complaints submitted by citizens, as well as partiality in the resolution of certain cases by commissioners who are elected upon proposals from the party of the ruling government through the Parliament.
The conclusion of the Ombudsman regarding the Law on Prevention and Protection against Discrimination is that the latter is not in full compliance with the Resolution 48/143 adopted by the UN General Assembly in 1993, which refers to the national institutions for the promotion and protection of human rights, the Paris principles arising from the international meeting of national institutions for promotion and protection of human rights in 1991, the second General Recommendation of the European Committee on racism and intolerance of the Council of Europe (ECRI) in 1997, relating to the establishment of specialized bodies to combat racism, xenophobia, anti-Semitism and intolerance at national level.

The Ombudsman stated that the adoption of the international standards and norms would provide independence, financial stability, non-partiality and political independence of the competent Commission.
4. Over the past few years, especially in 2015, the Ombudsman carried out activities in order to protect the rights and freedoms of refugees / migrants, while as a National Preventive Mechanism was monitoring the condition and the treatment of this category of persons as well as monitoring places with limited freedom of movement in order to prevent torture.

Given these points, the activities and actions that the Ombudsman undertook were aimed at monitoring and conducting visits to the Reception Center for Foreigners, Center for asylum seekers and to the Temporary Transit Centers “Vinojug” and “Tabanovce” during the second half of 2015.

During several visits to the Reception Center for Aliens, the Ombudsman found that they do not enjoy the right to take a walk, legal aid, quality and proper nutrition, the right to health care and the accommodation of those persons is inappropriate and inhumane. The Centre failed to deal with the large number of people detained there, failed to organize their accommodation in line with international standards, and lacked suitable accommodation for women and children. During the visit the Ombudsman received complaints that certain persons can not exercise the right to seek asylum or have no access to the asylum procedure since the refugees are detained for an unreasonably long period of time at the Centre on the grounds that the detainees have the status of witnesses in judicial proceedings.
Under those circumstances, the Ombudsman recommended not to restrain the refugees from applying to asylum, to retain the persons at the Centre in line with the established legal grounds for detention and to conduct the procedures in which these persons have the role of witnesses according to the rule of accelerated procedure. The Ombudsman submitted the findings from the visits of the Reception Center for Aliens to the Minister of Interior, and also held a press conference where he presented his views and gave specific recommendations for overcoming the adverse conditions.

The Ombudsman also initiated several separate procedures for determining whether there is a legal basis for detention of aliens in the Reception Center and provided some of them accelerated asylum procedure and transfer to the Center for Asylum Seekers, where the freedom of movement is not limited. On the other side, the visits showed that the Center for Asylum Seekers provides appropriate accommodation and treatment of asylum seekers. It has been ascertained that the Center for Asylum Seekers has adequate cooperation with various civil society organizations, but is limited in terms of accommodation facilities and has an insufficient number of employees, a fact that affects its overall the functioning.
Throughout June 2015, there was an increased number of refugees, and accordingly two temporary Transit Centers were constructed – “Vinojug” on the border line with Greece and “Tabanovce” on the border line with Serbia.  The Law on Amendments to the Law on Asylum was adopted almost at the same time, hence the registration of refugees / migrants began and they were given the opportunity to express intention to seek recognition of asylum. The Law gave them the opportunity to stay in the country legally within 72 hours, after which they have to leave the country if they haven’t applied for a grant of asylum. During the first couple of visits at the Transit Centers “Vinojug” and “Tabanovce” the Ombudsman concluded disorganization in the management of the centers and inadequate conditions for short stay in the Centers. The Ombudsman found that the Centers have provided the basic supplies such as water, food, tents for short stay, hygienic supplies and primary health care, but this is due to the efforts and engagement of non-governmental and international organizations mostly and just a small part of the competent authorities of the state. It was found the management of the Transit Center “Tabanovce” has significantly improved unlike the one of the Transit Center “Vinojug”.
Also, the Ombudsman ascertained that there are no set procedures for reception, registration and treatment of migrants in Transit Center “Vinojug” and there is lack of staff / officials of the Ministry of Labour and Social Policy. Ombudsman reacted to the weak system for registering, in fact, the registration of refugees / migrants was carried out solely on the basis of documents issued in the Republic of Greece and inadequate security control of baggage and people. Furthermore, the Ombudsman expressed particular concern for the vulnerable groups, unaccompanied children, women, persons with disabilities and elderly persons noting that these categories are at risk of human trafficking and therefore require particular attention and protection. 
The Ombudsman detected a problem with the supply of electricity, the inability to heat the facilities where the refugees / migrants were accommodated, as well as no warm meals and no hot water. Regarding the transport of refugees / migrants, the Ombudsman found that there is no categorization of ticket prices for rail transport, the price is too high meaning that the refugees / migrants pay 25 Euros for a ticket per person, putting them in an unequal position with our citizens, which is contrary to the 1951 Refugee Convention. In that case, the Ombudsman submitted a recommendation to the Government and to the Public Enterprise for public transport, requesting reduction of the price of the tickets.
The Ombudsman gathered evidence that the refugees / migrants are occasionally treated inhumanely by the police officers. Also, the border police services of the Republic of Macedonia and Greece lacked coordination, even so that thousand of refugees / migrants were arriving at the border waiting outside for a few hours to enter the Transit Center with no regard to the weather conditions. Lack of coordination was ascertained also between the border police services of Republic of Macedonia and Serbia as well as between the management of the both Transit Centers, “Vinojug” and “Tabanovce”.

At the end of 2015 began the selection of the refugees / migrants according to their country of origin, and the so-called economic migrants were immediately expelled to the territory of Greece, prevented from initiating the procedure for grant of asylum or temporary residence permit. Ombudsman reacted strongly against this decision of the state bodies and hence requested an impartial and humane approach towards all persons seeking international assistance and protection, i.e. access to the procedure for recognition of the right to asylum or temporary residence permit in Republic of Macedonia.

All the findings and observations arising from the visit, as well as the recommendations for overcoming the adverse conditions, the Ombudsman has presented in a special report on the condition of the refugees / migrants, which was submitted to the Government, the competent ministries and international authorities and organizations. Part of the Ombudsman’s recommendations was accepted by the competent authorities and institutions.
Gender equality– Article 3


The gender equality is guaranteed under the Constitution and Laws of the Republic of Macedonia, and the state is required to establish policies for equal opportunities and non-discrimination on grounds of sex. In other words, the provision in Article 9 of the Constitution provides equality of the citizens of the Republic of Macedonia in their rights and freedoms regardless of sex, while the Law on Equal Opportunities for Women and Men prescribes conditions for equality between citizens, especially regarding the gender and prohibits gender-based discrimination. Moreover, the same law prescribes general and specific measures for establishing equal opportunities and equal treatment of women and men in all the fields of social life. This law prohibits gender-based discrimination regarding the employment in the public and private sector. The provision in Article 3 of the Law on Prevention and Protection against Discrimination, despite many named grounds also prohibits discrimination based on grounds of gender and education, while further provisions prohibit any direct or indirect discrimination on these two grounds as well as encouraging, inciting of discrimination or helping in discriminatory treatment.
          In the last three years the Ombudsman has conducted а research on the gender and educational structure of employees in 1,206 institutions from the public sector. He requested from all the institutions to provide a tabular display on the conditions in terms of gender (total number of elected officials, the total number of managerial and non-managerial jobs), as well as detailed overview of the level of education of employees by gender and their placement on managerial and non-managerial positions according to the level of education (higher education, secondary education and primary education).
The analysis of the data provided for 2015 shows that from a total of 120,513 employees in the institutions, 61.349 are men (50.51%) and 59.164 (49.09%) are women. In terms of elected officials there are 1.306 (45.33%) women in the institutions and 1.575 (54.67%) men. Regarding the managerial positions, the representation of women in the institutions was 4.028 (45.45%), while the number of men was 4.843 (54.55%). In the non-executives jobs category there is higher representation of women is 53.830 (49.49%), while the representation of men was 54.941 (50,51%).

Of the total of 120.513 employed men and women in administration, 56.469 (46.85%) of them were with higher education, 6.460 (5.36%) have post-secondary education, 46.325 (38.43%) were with  secondary education and 11.259 (9 34%) with primary education.
The analysis of data shows that from a total of 56.469 public administration employees with higher education, 32.162 (26.69%)  were women and 24.307 (20.17%) were men. From that number, in the category of elected officials 1.302 (45.19%) were women and 1.544 (53.59%) were men. From the managerial category 3.391 (38.26%) were women, and 4.169 (47.04%) were men, while the in non-managerial jobs 27.469 (25.25%) were women and 18.594 (17.09%) were men .
The Ombudsman concluded that this year the total number of employed women compared to men in the administration is smaller, and the number of women is also smaller in the managerial jobs. Significantly larger is the number of women with higher education in the administration compared to the number of men, but the tendency that men outnumber women as elected officials and on managerial positions remains.
From 6.460 employees with college education, 3.596 (2.98%) are women and 2.864 (2.38%) are men. As last year, there are no women as elected officials, while 17 (0.59%) are men. From the managerial positions, 125 (1.41%) are women and 142 (1.6%) are men. Regarding the non-managerial positions, 3.471 (3.19%) are women and 2.705 (2.49%) are men.
According to the data presented, the Ombudsman concluded that there are more women with college education than men in administration and there are no women as elected officials, and also fewer women on managerial position.

From a total of 46.325 public administration employees with secondary education 19.524 (16.2%) are women and 26.801 (22.24%) are men. From these, there are 506 (5.71%) women on managerial positions and 511 (5.77%) men, while on the non-managerial positions 19.014 (17.48%) are women and 26.276 (24.16%) are men.

The analysis of the data for the ratio of women’s representation to men’s representation with secondary education shows that men are significantly more numerous regarding the women.
The situation with the gender dimension in primary education is similar, from a total of 11.259 employees with primary education in administration, 3.882 (3.22%) are women and 7.377 (6.12%) are men.

Considering this situation, the Ombudsman found that 2015 was marked by gender inequality, both in terms of employment and level of education and again pointed out that measures and activities need to be undertaken in order to promote the principle of equality and the job positions should be appropriately allocated on basis of gender and level of education, especially the managerial positions.

Rights to social protection and security - Article 9
According to the Ombudsman the social welfare as a system of measures, activities and policies for preventing and overcoming social risks to which the citizens are exposed, failed to completely and comprehensively strengthen the capacity for protection of the citizens. The municipal social security centers are taking long time to proceed the citizens' requests for protection of social rights and the Ministry of Labour and Social Policy have been deciding rather formal than substantial upon the complaints filed, which forced the citizens to initiate proceedings before the Administrative Court to protect their rights, which also last long. All these circumstances have negative impact on the citizens who are social security beneficiaries, being at risk of social exclusion.
The Ombudsman, acting in protection of citizens' rights in this area concluded an increasing number of complaints. Thus, if in 2014 there was a total of 4249 complaints from which the number of complaints in this area was 279 or 6.57%, in 2015 from a total of 4403 complaints the Ombudsman handled 382 or 8.67% related to rights to social protection and security. Thereby, the Ombudsman pointed out to the Social Security Center and the related services in the Ministry of Labour and Social Policy and urged them to take the necessary actions and measures so that citizens can exercise their right with no need to provide the documents that centers can access ex officio.
In most of the cases, the citizens complained on the failure to exercise their right to one-time write-off bad debt, delayed decisions on their appeals, the annulment of the right to financial aid because of the assets obtained through the fast money transfer services, not implementing the decisions establishing a right to social protection, failure of the first and second instance courts to proceed the decisions of the Administrative Court and so on.

In order to accelerate the apparently delayed procedures in the second instance courts of the Ombudsman continuously addressed indications and informed the Minister of Labour and Social Policy, but despite that all the complaints throughout 2015 remain unresolved.
Due to amendments of the two Rulebooks which annul the citizens right to social and financial aid caused by the assets obtained through fast money transfer services, the Ombudsman received numerous complaints contesting the adopted acts and due to retrospective application of the Rulebooks. In fact, it is the amendment of the Rulebook on the manner of determining the income, the property and the property rights of the household, the determination of the right holder and documentation necessary for the realization and exercise of the right to social aid and the Rulebook on determining the condition of income, property and property rights of the household, the determination of the right holder and documentation necessary for the realization and use of the right to social aid , the formation and method of work of the expert commission and secondary committee, identification of the experts, the way of keeping data on the findings and the form and content of the form for findings, assessment and opinion on the working incapacity (Official Gazette no. 11/2015 year), according to which the assets obtained through fast transfer of money are categorized as property and therefore became an obstacle in enjoying the right to social aid. The Ombudsman found that the Social Security Center as first instance authorities retroactively annulled the right to social aid to the citizens exercised during 2014. The second instance authority, not only delayed the decisions on the complaints, but also did not even consider constitutional constraints on retroactive legislation, although the Ombudsman pointed that out a couple of times in a timely manner.
Another problem that citizens are facing is the annulment of the right to social aid, as a result of giving incomplete or incorrect personal data when applying to the competent Social Security Center. This problem is expanding because the user is conditioned to exercise the right . This provision contained in the Amendments to the Law on Social Protection prohibits the citizens to exercise their right to social security, which according to the Ombudsman further restricts citizens in exercising their rights because the Social Security Center may file a complaint in order to recover the funds and compensate the possible damages.
Regarding these two issues related to the application of the legislation, the Ombudsman submitted Opinion and Information to the Minister of Labour and Social Policy, recommending that the relevant legislation needs to be reviewed and amended. The recommendation was accepted on the grounds that the first amendment of the legislation in this area will take into account the suggestions of the Ombudsman. But de facto the situation remains the same, the Social Security Centers continue to limit the citizens’ right relying on the existing legislation, and the Ombudsman acting within its powers submitted a proposal to repeat certain procedure according to the Law, in order to protect the citizens as beneficiaries of social security.
Also, regarding the respect and the exercise of the rights to social protection, the Ombudsman concluded that citizens are facing the problem when exercising the right to social protection in practice, for example when exercising the right to one-time financial aid, usually because no funds have been provided for the implementation of the decisions. The  Social Security Centers are justifying themselves by saying they have done everything they could, they adopted a decision to establish someone’s right and refer to the authority of the Ministry of Labour and Social Policy, which answers that the decisions have not been implemented yet due to exceeded limit of social welfare funds at municipal level.

All things considered, the Ombudsman notified the Minister of Labour and Social Policy of the problems of citizens as beneficiaries of rights to social protection, highlighting that social protection, among the other functions also serves to overcome the risks of social exclusion to which citizens are exposed and reduction of poverty.
Right to education - Article 13 and 14
The right to elementary / secondary education of the child is prescribed in the Law on Primary education and Law on Secondary Education, under which the education is free and compulsory. According to the Convention on the Rights of the Child and the Laws mentioned above, the Ombudsman investigating individual complaints of parents, demanded the school principals to respect above all the best interest of the child and to act pursuant to the Law on primary education and the decision on regionalization, which was accepted by them. Notwithstanding, he intervened due to relocation of staff from one department to another during the school year, indicating that it disrupts the established ways of upbringing and education of children, as well as the relationship and the trust built between teachers and students, stating that it could adversely affect the children’s personal and social development, and its devotion to classes, considering his age.
Regarding the right to unimpeded education, an issue of interruption of classes is detected  in several primary schools due to unpaid electricity bills. The Ombudsman, guided primarily by the best interest of the child and its right to education, and on the other side the  obligations and responsibilities of the local authorities to provide suitable conditions for exercising this right, sent a Petition to the relevant municipality for taking urgent measures to overcome the situation and find quick and effective solution that will in the interest of the right to education, prescribed by the Constitution and the Law, and will not adversely affect their health and overall well-being. Also, the students and the parents reacted against the poor conditions, demanding classes in another high school in the nearby municipality, and because of the severity of the case the Ombudsman contacted the Ministry of Education and Science and the Mayor of the municipality in order to solve the problem. The problem is not solved yet.
The situation on the enrollment of Roma children in elementary school and their placement in classes with students of different ethnicity was the target of observation of the Ombudsman by monitoring the enrollment of students, with an emphasis on the enrollment of first graders from the Roma ethnic community in the 2014/2015 academic year. The purpose of this monitoring was to determine the number of Roma pupils in first grade, the combination of the classes in schools where the Roma are allocated, and whether in those schools the decision on regionalization was respected during the enrollment of first graders.
The survey showed that the number of enrolled Roma children in first grade at the beginning and at the end of the school year is not the same. The most common reasons thereby are going abroad, seasonal job of the parents, moving to another city, or the indifference of the parents whether their children attended the classes or no. Furthermore, the Ombudsman concluded that when it comes to the composition of classes often no attention is paid to the equal distribution of Roma among students of different ethnic groups, in some primary schools Roma pupils are all placed in one class, or placed in different classes, without taking into account their number.
The deepest concern in particular are the so-called purely ethnic schools, not only because of the language the classes are being held but also because the parents refuse to enroll their non-Roma children in the school where they should be enrolled as per the Decision on regionalization, just because in the school there are Roma students enrolled. Such a phenomenon was detected in the following schools: “Abraham Pisevski” in Karpos, ”Dobre Jovanovski” in Prilep, “Goce Delchev” in Shtip, “Gorgi Sugarev” in Bitola where parents refuse to enroll their children in schools for the aforementioned reason.

Monitoring the realization, respect and protection of the right to education of children in the special needs schools, the Ombudsman conducted a survey and found that children there are placed upon findings and opinion of a competent authority, but many of them, especially Roma children are with mild developmental disabilities and educational neglect.
In relation to the state of inclusion of children with disabilities in special needs schools, the Ombudsman prepared an Information which was submitted to the Ministry of Education and Science and the Ministry of Labour and Social Policy and inter alia recommended them to take substantive measures regarding the issuance of findings and opinion by the competent authority, the composition of the commission to cooperate with professionals from the schools while monitoring the progress in the development of the child and to amend the Rulebook for  assessment  of the specific needs of people with physical or mental disabilities, in order to prevent the possibility of issuing a finding that does not correspond to the real situation of the child, especially among children belonging to the marginalized communities such as Roma children.
The Ombudsman by organizing a roundtable joined the activities in favor of the International Day of Children with Autism, and taking into account the education strategies for inclusion and integration of these children, conducted a research related to the exercise of the right to education of children with autistic disorder.

According to the Policy on inclusive education and the Education strategy, the Ombudsman in 2015 conducted research in 336 primary schools regarding the right of children with autism to inclusive education, according to the Law on Primary Education. The survey showed that 67 schools have children with autistic disorder, and only in 14 of them the teachers have attended training on working with children with autism. Furthermore, in 15 primary schools there is no special educational needs teacher, in 13 primary schools the parents engage special educational needs teacher at their own expense, and 13 primary schools have special educational needs teacher hired by the parent along with temporary special educational needs teacher because the school special educational needs teacher is not present every day since he/she works in several schools at the same time.
 The Ombudsman informed the Ministry of Education and Science about the findings of the survey and presented the data gathered to the experts and the public, with specific recommendations overcoming the obstacles they face in exercising the right to education. In fact, given the importance of inclusive education for all children, the Ombudsman, inter alia recommended the following: creating basic preconditions in primary schools not only for integration of children with autistic disorder, but also efficient  and quality inclusion in the educational process and thereupon, undertaking measures to provide the required facilities for working with children with autism in the schools, hiring the necessary staff and measures for appropriate adjustment of the teaching aids considering the needs of children with autism.
The High schools students, including the members of the Roma community were not satisfied with the reforms in the education so they expressed their resentment on the new concept of the state exit exam and the external testing by boycotting the classes with. The Ombudsman continuously monitored the situation and was also invited to monitor the meeting of students with officials from the Ministry of Education and Science at the request of the high school plenum. At the same time, he submitted Information with measures proposal to the Minister of Education and Science, recommending strict adherence to the principle of the best interest of the child, the freedom of opinion and respect the child’s opinion according to the Convention on the Rights of child. He also recommended strict adherence to the European Convention on Human Rights, which protects the freedom of expression and opinion, the freedom to seek, receive and impart information and ideas, as well as the Constitution of the Republic of Macedonia, which guarantees freedom of belief, freedom of conscience, freedom of thought and freedom of expression. Briefing the Minister on the remarks of the students and their parents the Ombudsman recommended undertaking measures in order to ensure respect the rights of students who are directly affected by the reforms in education, ensuring they can freely express their views and opinions concerning the issues in the educational process. He demanded the Ministry of Education to seriously pay attention to the remarks of the students and discuss with them the possible solutions that will be mutually acceptable, complete and quality and will not have adverse effects on the students.
The Ombudsman was informed that the Ministry of Education and Science withdrawn the new concept of state exit exam while the manner of the external evaluation remains to be implemented according to the current practice despite the objections of the students, regarding the conceptualization of the questions, requirements for passing and registering entering the final assessment in the testimonials.

The Ombudsman initiated procedure on its own will after the announced call for scholarships of the Ministry of Education and Science of five categories of Roma students in public and private schools in the 2014/2015 academic year, since in the announcement one of the conditions for granting scholarships for the fifth category – students with average grades from 2.00 to 2.99, one of the criteria is being full-time students enrolled in the first, second, third and fourth year in private and public secondary schools with place of residence in the municipality of Suto Orizari, Prilep, Tetovo and Stip.
According to the Ombudsman, with such determined conditions the children who do not have a place of residence in the above municipalities are not eligible neither for the category which requires higher average grades nor for the category which requires lower average of grades, since their official place of residence is not Suto Orizari, Prilep, Tetovo and Stip. Due to the obstruction of Roma children from other cities in the country who do not live in these municipalities, the Ombudsman found that there are elements of discrimination on grounds of Education, and therefore submitted Indication to the Ministry of Education and Science and the Directorate for Development and Promotion of Education of the members of the communities stating that it is necessary to modify the content of the announcement, withdraw it or to amend the existing announcement with the possibility of applying of all Roma students to prevent discrimination.
The Directorate for Development and Promotion of Education of the members of the communities accepted the indication of the Ombudsman stating that it will be implemented in 2015/2016 academic year, but however, that still hasn’t happened.
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