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JOINT STATEMENT ON ONE MONTH OF MILITARY OPERATIONS TO RETAKE MOSUL

(Baghdad, 17 November 2016): Today marks one month of intensified military operations to retake the
city of Mosul. With tens of thousands of families in newly retaken areas urgently requiring life-saving
assistance, the humanitarian community in Iraq faces a massive scope of need. These latest developments
further exacerbate a humanitarian crisis in a country where 10 million people already were in need of aid.

In many newly retaken areas, civilian infrastructure such as water and power plants, schools and hospitals
are damaged and medical services often unavailable. Families go hungry due to lost livelihoods, disrupted
food production and supply, and increased food prices at markets. Water supply for drinking and
agricultural production has been damaged, as has agricultural equipment. Many families are forced to
drink untreated water from wells; their children are unvaccinated, without formal education and many are
in high need of psychosocial support. Heavy contamination of newly retaken areas with improvised mines
and scorched earth tactics employed by members of the armed group controlling Mosul pose immediate
and long-term risks for the people and the environment.

“Wherever we can, humanitarian partners are helping displaced people and vulnerable families in newly
retaken communities,” said Ms. Lise Grande, the Humanitarian Coordinator for Iraq, in the name of the
humanitarian community. “We are working as quickly as we can and in close coordination with Iraqi
authorities to help some of the most at-risk people in the world.”

Nearly 59,000 people have been displaced, about 26,000 of them children. In support of the Government
of Irag, the United Nations and non-governmental organizations (NGOs) have begun to provide
assistance to displaced and resident families in newly retaken areas. More than 40,000 displaced people
have found shelter in formal camps in three governorates prepared and managed by the Government, the
United Nations and national and international NGOs. More than half of the displaced people are women,
girls, and female headed households who often are survivors of sexual and other human rights abuses.

More than 13,000 displaced people have been taken in by generous host communities or live in public
facilities. More than 69,000 people have been given assistance within 48 hours of their displacement,
more than 114,000 people have received food rations, more than 14,300 people have been provided with
emergency health services and more than 66,000 people were provided with emergency household items
and some 124,000 are receiving water, hygiene and sanitation services, including water trucking. Over
6,700 women and girls have received reproductive health consultations, including life-saving assisted
deliveries. Some 1,400 sessions have been held to reach survivors of gender based violence. Shelter
capacity and services in existing camps are being expanded and improved, and new emergency sites built.

The United Nations and NGOs are grateful for the support they have received from donors but urgently
need additional resources to support the tens of thousands of families who need help. With winter
approaching, and temperatures dramatically dropping at night, families, many who fled their homes with
virtually nothing, need heaters, blankets and other winter items.

More than 100 humanitarian partners are currently assisting people affected by the ongoing military
operations according to the humanitarian principles of humanity, neutrality, impartiality and
independence.

With military operations imminent in densely-populated sections of Mosul city, humanitarians are
increasingly worried about the ability of families impacted by the conflict to reach safety and assistance.
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In a worst case scenario, as many as one million people could be at extreme risk from cross-fire, snipers,
contamination with improvised explosive devices, forced expulsions and could be used as human shields.
Civilian casualties, and the lack of capacity to treat these, are deeply worrying.

The humanitarian community in Iraq is profoundly concerned about the plight of civilians, and again, at
the end of the first month of the Mosul campaign, calls on all parties to the conflict to do their utmost to
protect the rights and lives of civilians and uphold their obligations under international humanitarian law.
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Lise Grande, Humanitarian Coordinator for Irag, Resident Representative in Irag, UNDP
Altaf Musani, Representative in Iraq, WHO

Bruno Geddo, Representative in Irag, UNHCR

Fadel EI-Zubi, Representative in Irag, FAO

Ivo Freijsen, Head of Office Irag, UNOCHA

Erfan Ali, Head of Irag Programme, UN-Habitat

Paulina Chiwangu, Deputy Country Representative, OIC, UN Women
Peter Hawkins, Representative in Iraq, UNICEF

Sally Haydock, Country Director, WFP

Ramanathan Balakrishnan, Representative, UNFPA

Thomas Lothar Weiss, Iraq Chief of Mission, IOM

Aaron Brent, Country Representative Northern Irag, CARE

Aneta Sarna, Country Director in Iraq, ACF

Alberto Bocanegra, Country Director, Cordaid

Aram Shakaram, Deputy Country Director, Save the Children

Khalil Sleiman, Response Manager in northern Irag, World Vision
Wolfgang Gressmann, Interim Irag Country Director, NRC

For further information, please contact:

HC Office / UNDP, Karim Elkorany, karim.elkorany@un.org, +964 790 193 1292
FAO, Karina Coates, karen.coates@fao.org, +964 750 875 9701

I0M, Sandra Black, sblack@iom.int, +964 751 234 2550

UNFPA, Mohamed Megahed, megahed@unfpa.org, +964 750 342 7036
UN-Habitat, Alan Miran, alan.miran@unhabitatiraqg.org, 964 750 342 7036
UNHCR, Caroline Gluck, gluck@unhcr.org, +964 780 920 7286

UNICEF, Sharon Behn, snogueira@unicef.org, + 964 782 782 0238

UNOCHA, Philippe Kropf, kropf@un.org, +964 751 135 2875

UN Women, Bernice Rumala, bernice.rumala@unwomen.org, +964 751 583 0045
WEFP, Joelle Eid, joelle.eid@wfp.org, +964 780 929 9910

WHO, Ajyal Manssour Al-Sultany, sultanya@who.int, +9647510101469

ACF, Florian Seriex, fseriex@actioncontrelafaim.org, +964 751 012 6492

CARE, Sandra Bulling, bulling@careinternational.org, +49 157 53 60 54 81
Cordaid, Sarah Baba, sarah.baba@cordaid.org, +964 751 135 3194

NRC, Becky Bakr Abdulla, becky.bakr.abdulla@nrc.no, +964 751 501 9899

Save the Children, Sarah Pilchick, sarah.pilchick@savethechildren.org, +964 751 124 0109
World Vision, Kayla Robertson, kayla@matter.studio, +964 751 122 0837
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